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Leaflet - Equalities for all

Equality and human rights
Promoting equality and human rights is integral to all that we do. We are working to eliminate discrimination, promote good relations and increase equality of opportunity and want everyone to live successfully in a home they can afford’.

Everyone who is a tenant or other customer of the Ore Valley Group is different and an individual in their own right. This simple statement is the basis on which we build and provide all our services. It helps us make sure we try to meet the needs of those from all walks of life, and show respect, fairness, transparency and understanding in everything we do.

What does this mean?
It means as a landlord and service provider we try to treat everyone fairly regardless of their personal characteristics - including for example, their age, sex, sexual orientation, disability, race, religion or belief; or their marriage and civil partnership, gender identity[footnoteRef:1] , or pregnancy and maternity status. [1:  The inclusion of gender identity as a characteristic goes beyond the confines of the Equalities Act which only recognises gender reassignment as a protected characteristic. Our policy recognises that transgender and non-binary people may choose not to have gender confirming surgery, may be on a waiting list or be at various stages of transition. In these circumstances Ore Valley will recognise any individual's choices which may include the gender by which they wish to be recognised, the name by which they wish to be known, the pronouns (eg. he/him, she/her, they/them) which they wish us to use and we will accept how any person wishes to dress and present provided it is appropriate for the setting and purpose. Reference to this policy will be incorporated into all other Group Policies.] 


We also firmly oppose all forms of unlawful discrimination, harassment and victimisation.

We do this not only because of our legal responsibilities, but because it is a vital part of who we are and what we are trying to achieve as an organisation. It also helps us become better at what we do.

We always try our best to find out what our tenants and customers individual needs are, and understand how we can meet them.

We know we must make all information about us, our services and other activities as accessible as possible. This means making it easily understood; and widely and easily available in a variety of places and ways. We are also aware of the importance of making sure we are easy to contact – and that we contact you in a way that suits your needs or preferences.

If you have particular needs or preferences – in terms of how you access our services or information, or about how we contact you – please let us know. We’d also be keen to hear from you if you have any other comments or suggestions about the information we provide or how we make it available

Unconscious Bias
How a person thinks can depend on their life experiences and sometimes they have beliefs and views about other people that might not be right or reasonable.
This is known as 'unconscious bias' and includes when a person thinks:
· better of someone because they believe they're alike
· less of someone because that person is different to them, for example, they might be of a different race, religion or age
This means they could make a decision influenced by false beliefs or assumptions. Sometimes it's also called 'stereotyping'.
Everyone can think in a way that involves unconscious bias at some point, but it's important to be aware of it and not let it affect behaviour or decisions.

Apart from in very limited circumstances allowed in law, employers and employees must not make decisions about job applicants or staff based on a protected characteristic. Doing so could lead to a discrimination claim to an employment tribunal.

Ways to avoid unconscious bias
Ways to avoid unconscious bias at work include:
· being aware of unconscious bias
· advertising a job vacancy in at least 2 different places to reach a wide range of people from different backgrounds
· getting recruiting managers to agree to make each other aware if they notice stereotyping
· holding back some details on job application forms, such as the applicant's name or sex (this is called 'blind sifting'), that could affect recruiting managers' opinions
· at each stage, having more than one person sifting job applications, interviewing the applicants and deciding who gets the job
· allowing time to make decisions, for example on recruitment, promotions or grievance and disciplinary outcomes
· keeping a written record of why decisions were made

What services are available?
We can provide:
· interpretation and translation services to tenants and customer whose first language is not English
· services to tenants and customers who have a hearing or sight impairment
· services to tenants and customers who have difficulty reading standard English print and require to receive information in a different way.

To help meet the needs of tenants we:
· can arrange for a community language interpreter– through our membership of Happy to Translate
· have a hearing loop systems on our website
· have ramped access entrances at our office. We can also arrange to visit you at home if you are unable to come to our offices.

Our full Equalities and Diversity policy provides further details on our approach to providing accessible information and services.

www.caledoniaha.co.uk


Want to find out more?
Further information about how we can help meet your individual needs is available in various ways:

· call our office on 01592 721917  and speak to a member of our team
· email us at: ovha@orevalleyha.org.uk
· visit our website: www.orevalleyha.org.uk
· contact us on our facebook page
· contact us on our live chat which can be found on our website
· visit us at our office: 114-116 Station Road, Cardenden, Fife, KT5 0BW

Information in Other Formats
If you have difficulty in reading or understanding English and require help in translating or interpreting any information that the Ore Valley Group provides, or if you have other special requirements and need further help, please ask at reception or contact us on 01592 721917.
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